ENABLING TAPI for FreedomPipe
Hosted IP Communication Service for
“Click to Call” from Microsoft Outlook

Compatibility: TAPI Integration with Microsoft Outlook
requires the following compatible operating system on
your personal computer

Outlook 2003 with Windows XP SP4
Outlook 2003SP1 with Windows 2000SP4

Load the appropriate Service Pack to ensure
compatibility.

TAPI OVERVIEW

TAPI is a Microsoft Windows API that enables
developers to write PC applications and Microsoft
Windows users to take advantage of services provided
by telephony vendors. TAPI can enable an application to
dial a telephone number, store commonly dialed
numbers, etc. TAPI can be used to dial contacts from
Microsoft Outlook or other personal information
managers. Using the T6000 Web Portal, an end-user
can download and install the TAPI client and configure it
to make outbound calls via Outlook Contacts.

INSTALLING THE TAPI CLIENT

When your service is enabled for TAPI, the PC
Integration tab is available in the end user’s Web based
FreedomPipe Personal Call Manager.

To install the TAPI client from your FreedomPipe
Personal Call Manager, the following steps are required:
1. Log onto voicemail.freedompipe.com

User ID: Your 10 digit direct dial telephone number
Password: Enter your Personal Call Manager Password.
(Note: your default password is 159357)

This tab is only available if you have purchased the TAPI
integration feature with your service. To purchase,
please contact your Digitel at 770-451-1111.

2. Click on the Options tab

3. Click on the PC Integration tab.

4. Click on the Install VOSS TAPI Service Provider.

5. In the File Download window, click the Run button to
run the application or click Save to save the installation
program to the hard disk for installation at a later time.

FreedomPipe

Do you want to run or save this file?

Mame: TAPLEXE
Type: Application, 307 KE

From: 63.26.241,166

[ Bun ][ Save ]l Cancel |

patentially harr your computer. [ wou da not trust the source, do nat

@ ‘while files from the Intemet can be useful, this file ype can
Tun or save this software. What's the risk?

Figure 3 — File Download Window

6. Depending upon the user’s operating system
and their security settings, the user may receive
a Security Warning window similar to that shown
in Figure 4. If so, click Run to allow the TAPI
installation to proceed.

Internet Explorer - Security Warning &\

The publisher could not be verified. Are you sure you want to run this
software?

MName: TAPLEXE
Fublishzr: Unknown Publisher

[ Fun || Don't Run

This file do=s not have a valid digital signature that verifies its publisher, You
shoud anly run software fram publshers you tust, How cen T decide what
software to run?

Figure 4 — Security Warning Window

7. The Welcome screen of the installation
program warns to close all Windows programs
to proceed. Save any open documents and
close any running programs before proceeding.
Click Next.

# Welcome [Z|

program. This progiam will install YocalD ata Yoiss

g ‘Welcome to YocalData Yoiss TAPI provider Setup
= TAPI provider on pour computer,

It iz strongly recommended that you exit all YWindows programs
betare running this Setup Pragram,

Click Cancel ta quit Setup and close any programs you hawve
nning. Click Mext to cantinue with the Setup program

‘iRMNING: This pragram is protected by copyright law and
international treaties.

Unautharized repraduction or distribution of this pragram, or any
portian of it, may result in severe civil and eriminal penalties,
and will be progecuted to the masimum extent possible under
la,

Cancel

Figure 5 — Welcome Screen
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8. Click Next on the Start Installation Window to start the
installation process.

tart Installation

You are now ready to install VocalD ata Yoiss TAP| provider.

Press the Nest button to begin the installation or the Back
buttan ta reenter the installation information.

Figure 6 — Start Installation Window

9. Click Finish on the Installation Complete Window to
complete the installation of the TAPI client and close the
installer.

stallation Complete

WocalDataVoiss TAPI provider has been successtully installed.

Prezs the Finish button to exit this ingtallation.

Figure 7 — Installation Complete Window

10. When the installer closes, the user will be prompted
to restart the computer. Click OK to restart the computer.

Install E|

Thiz zpstem must be restated to complete the
inztallation, Presz the OF button to restart s
computer. Press Cancel to return to Windows
without restarting.

Cancel

Figure 8 — System Restart

CONFIGURING THE TAPI CLIENT

Once the TAPI client is installed, it must be configured
with the user’'s FreedomPipe service account information
(i.e., telephone number, password and FreedomPipe
Tekelec 6000 server addresses). This may occur during
the installation of the TAPI client without having to
launch it from the Start Menu.

FreedomPipe

If so, please proceed to Step 5. Otherwise, start
with Step 1.

To configure the TAPI client:
1. Click on Start = Control Panel = Phone and

Modem Options to open the Phone and Modem
Options Control Panel. See Figure 9.

| Disling Riules | Moderns | Advanced | v Be
S % ;] @ s
E _ The tollowing telephory providers are installed on this computer ‘ﬁi 5
Administrative  Automatic  Dateand Time  Display
Providers Toals Updates
Mictosoft H.323 Telephony Service Provider -
Mictasoft HID Phone TSP {i> @
Mictosoft Mulicast Confersnce TAPI Service Provider =
NDIS Praxy TAP| Setvice Provider Intel(R)GMA  Internet Java Keyboard
Provid Driver for . Options
e L & %
Network Phone and  Portable Media Power Options
Connections Madem ... Devices
- ia @ @
= 2
Scannersand  Schedued  Security  Sounds and
Cameras Tasks Center Audio Devices
© & %
[ad | [ Remove | [(Confgus_ | E 2
Taskbar and  User Accounts  Windows ‘indows
Start Menu Firgwall Media Connect:

Figure 9 — Phone and Modem Options Control
Panel

2. Click the Advanced tab of the Phone and
Modem Options Window.

3. Notice that the Tekelec T6000 Telephony
Service Provider appears. If this does not
appear, the TAPI client installation process was
not successful and it must be repeated.

4. Select Tekelec T6000 Telephony Service
Provider and click Configure to open the Tekelec
configuration window shown in Figure 10.

phone andosomoptons 7 x)

| Dialing Rules | Mﬂdams‘ Advanced ‘

o 7§ TEKELEC |

NDI Telephony Server P Address 1: (BN F

Telephony Server [P Addiess 2. [470.2035 -

Available Lines:

Adid
Femove

Configure.

L] Cancel | |
L - JL JL — _]

Figure 10 —Tekelec Configuration Window
5. Enter the Virtual External IP address for your

FreedomPipe Server — IP Address 1 AND 2
fields as shown in Figure 10.
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FreedomPipe Atlanta customers use: 4.78.209.5

Phone and Modem Options 5 | |

Dialing Rules | Modems | Advanced

Tekelec T&000

=t W Add Line ' |

Micn

A——

iz :—.0.1-—

wel | ey 1 EKELEC

NOI //A\\

TAF

-
Uniri] Phone Mumber: |E732449651

Phone Pagsword: | essses

Confirm Pazsword: | #eeess

| ok || cancel |

L] Cahizel ||
L - | P | s j

[ kK ][ Cancel ] Apply

6. In the Available Lines table click the Add button.

Figure 11 — Add Lines Window

7. Enter your FreedomPipe telephone number, including

the area code, in the Phone Number field.
8. Enter your Phone password (same as the

FreedomPipe

12. The Available Lines and IP Addresses
should appear in the window. Lines can be
configured as the user’s phone password is
modified. Lines can be removed when they are
no longer needed.

13. Click OK to save the changes made.

14. Close the Phone and Modem Options
window.

CONFIGURING MICROSOFT OUTLOOK
Using the TAPI client with Microsoft Outlook,
users can click-to-dial any of the contacts listed
in their Microsoft Outlook Contacts folder.

The first time they use this feature, the user will
need to configure Microsoft Outlook. To use the
click-to-dial feature within Microsoft Outlook:

1. Launch Microsoft Outlook

2. Click on the appropriate Contacts folder.

3. Select a contact that has at least one
telephone number listed and right-click on the
contact.

4. In the pop-up menu, select Call Contact..., as
shown in Figure 13, to open the New Call dialog.

Open
4 Erint

- Forward

“7) Mew Message to Contact

New Appointment with Contact

FreedomPipe Personal Call Manager password) in the
Phone Password field. Default password is 159357

9. Enter the subscriber’'s Phone password again as
confirmation in the Confirm Password field.

10. Click OK

Phone and Moden

Dialing Rules | Modems

Tekelec TG00
E = T
E—ge—
Providers: ;/iﬁ TrEKELEC

Microsoft H
Microzaft H
Micrasaft Telephony Server |P Address 1: | 4.78.209.5
MDIS Prox
TAPI Kem Telephony Server P Address 22 | 4.78.209.5

Unimodem | Ayailable Lines:

Add...

|_ Add... ]l Remove H_Configure..

Figure 12 — A Fully Configured FreedomPipe TAPI
Configuration Window

9
g

2 R

X

New Meeting Request to Contact
Mew Task for Contact

Mew Journal Entry for Contact

Link 4
Call Contact...

Call Using NetMeeting

Follow Up...

Categories...

Delets

Figure 13 — Microsoft Outlook Contacts Context
sensitive Pop-up Menu

Conkack: | =

Number: |(9?2) 354-2181

Mumbet ko dial

hd | [ Open Conkack ]

hd | [Dialing Propetties. .. ]

[ create new Journal Entry when starting new call

Start Call End Call

| Call status: On hook

[Dialing Opkions. .. ] [ Close

# New Call E3

Figure 14 — New Call Dialog
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5. The first time the click-to-dial feature is used within
Microsoft Outlook, the Dialing Options must be
configured. Click the Dialing Options button.

Dialing Options IZ]
Settings for speed dialing
Mame Phaone number
I v
Name | hiurnber

Settings For phone number Formatting and dialing
[ Automatically add gountry code to local phone numbers

Connect using line
9723542136 v | [ Line Properties. .

Figure 15 — Dialing Options Dialog

6. Using the Connect using line drop-down menu, select
your telephone number that was previously configured in
the Phone and Modem Options.

7. Click OK to return to the New Call dialog.

8. Click Dialing Properties... to open the Dialing Rules
portion of the Phone and Modem Options, as shown in
Figure 16.

Phone and Modem Options

Dialing Rules ‘

E __ The list below displays the locations you have specified. Select the
location from which pou are dialing.

Locations:
Location Area Code
[GIMy Location 972

Phone rumber will be disled as:

9 1903 672-4450

Figure 16 — Dialing Rules

9. If not already selected, select the subscriber’s current
location. In many cases, the only location available will
be labeled My Location.

10. Click Edit to edit this location.

FreedomPipe

Edit Location

General |A|ea Code Rules | Calling Card

g Location name:

Specify the location from which you will be dialing.

‘wihen dialing fram this lacation, use the fallawing ilss:

To access an outside line for Jocal calls, dial
To access an outside line for long-distance calls, dial:
Use thiz carrier code to make long-distance calls:

Use thiz carrier code to make international calls:
[ Ta disable call waiting, dial

Dialusing (@ Tone ) Pulse

Phone number will be disled as

9 1903 572-4450

Country/region; Area code:
[United Stales v [o72 |
Dialing les

11

oply

Figure 17 — General Tab of the Edit Location

Dialog

11. If not already selected, select the General

tab.

12. Verify that the Area Code indicated matches
the area code for your telephone number.

13. For business users, enter the appropriate
Outside Access Digit (usually “9”) into the two
fields: “To access an outside line for local calls,
dial:” and “To access an outside line for long-

distance calls, dial:".
14. Select the Area Code Rules tab.

Edit Location

General | Ares Code Rulss | Calling Card

An area code rule determines how phane numbers are dialed from your
cunent area code to other area codes and within your area code.

Area cods rules:

AreaCode | Prefines Rule

MNew... Edit... Delete

Description

Select arule in the list above to view its description, or click New to
add a rule.

[ aK ][ Cancel ][ Apply ]

Figure 18 — Area Code Rules Tab of the Edit

Location Dialog
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15. If your are located in an overlay service area where
more than one area code is used to dial local numbers,
click the New... button to add an area code rule. For
Atlanta subscribers, you will need to enter your area
code as in figure 18 then add all other local area codes
so you have entered 678, 404 and 770.

New Area Code Rule @El

This area code rule will only apply to calls made to the area code and prefix
combination you specify below.

Area code you are caling Areacode  Prefix
Area code: |214 R KRR KKK HRER

Prefixes

Specify the prefixes to be uzed for this area code ule.
() Include all the prefixes within this area code

(O Include only the prefises in the list below

Rules

‘When dialing phone numbers that contain the prefives sbove:
Cloiet |

[“linclude the area code

Figure 19 — New Area Code Rule Dialog

16. Enter the Area Code that will be used for local calls
in addition to the assigned area code.

17. In the Prefixes area select the radio button that best
fits the subscribers dialing area. If “Include Only” is used,
enter all the prefixes that are treated as local calls by
clicking Add and entering all the prefixes (separated by
either commas or spaces) in the field provided. If the
“Include All” button is selected, all numbers within the
area code specified are treated as local calls from the
subscriber’s telephone.

18. In the Rules section check the box that best fits the
subscriber’s dialing requirements. If the subscriber must
dial a “1” (or any other digits) when calling this area
code, enable the Dial checkbox and enter the
appropriate digits. If the subscriber must enter the full
number without a long distance dial code then check the
Include the area code box. Click OK when completed.
19. After repeating this process for all the area codes in
the local overlay service area, click OK to return to the
Dialing Rules dialog.

20. Click OK to close the Dialing Rules dialog and return
to the New Call dialog.

FreedomPipe

21. Click Start Call to dial the selected contact.

# New Call X]
Murnber to dial
Contack: |Srnith, John b | [ Open Contack ]
Murnber: ((972) 354-2181 v | [Dia"ng Properties... ]

[]create new Journal Entry when starting new call

Zall skatus: Connected

[ End Call l lDiaIing Qptions, . ] [ Close

Figure 20 — New Call Dialog with an Active Call

22. When the other party answers, the Call
Status will change to Connected, as shown in
Figure 20.

23. Click End Call to disconnect the call. The
Call Status will return to On Hook.

# New Call X

Mumber ko dial

Contact: |SmiI:hJ John A4 | l Open Contack ]

Blurnber \(972) 354-2181 v | [ Didling Properties... |

[Jicreate new Journal Entry when starking new cal
Call status: ©n hook

Skart Call

Figure 21 — New Call Dialog after Disconnecting
the Call

’Dialing Qptions. .. ] [ Close l

24. Close the window. After the initial
configuration, the click-to-dial process is simple:
1. Right-click a Contact

2. Click Call Contact If a contact is configured
with multiple telephone numbers (e.g., Home,
Business, Mobile etc.), the subscriber can select
the appropriate number from the Number drop-
down menu before clicking Start Call.
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